
PC Based 

SM-5500 Bench  

7” Operator Display 

 

Standard Features  

 User Friendly/Eye Catching 7” Color Display 
 Remote Diagnostic Functions 

 Easy Front Loading Cassette 
 Audit Trail  
 Date and Time Stamp 

 Price Override Lock 
 Password Protection 

 Remote Update of Operating System, Label              
Formats, Preset Keys, Images 

 Compatible with Third Party Scale                          
Management Applications 

Mandatory Regulations 

 USDA Safe Handling Statement 

 Cool (Country of Origin) Information  
 Ingredients, Nutritional Information,                        

Allergens, Trans Fats 

LinerLess Labels Scale with World’s First Auto-Cutter 
Wireless Lan IEEE 802.11 a/b/g/n, e.Labels, Info Tags, TVP-1500, Speed ID 

 

Optional Features  

 Up Sell 
 Cross Sell 

 Recipes 
 Promotions 

 Cooking Instructions 
 Advertisement/Multimedia 

Advertising Features 

7” Customer Display 

PC Base System Scale Printer 

SM-5500 



SM-5500 Models 

PC Based System Scale 
Printer 

SM-5500 P-Plus 

12.1” Customer Display 

SM-5500 P-Plus 

12.1” Operator Display 

SM-5500 Post 

7” Customer Display 

PC Based 

PC Based 

SM-5500 Bench  

12.1” Operator Display 



Electronic Labels Model: e.Label 

Description 

Electronic price label that displays product 

information and wirelessly connects with     

PC scale system. Labels can be simultaneously 

updated with PC scales from the office.         

Hi-Touch function enables fast and easy PLU 

retrieval by acting as a remote preset key, 

eliminating PLU memorization.  

The Queue system will help to provide serene and 

stress-free waiting. Ticket controlled Queue system 

allows the customer to take a sequentially numbered 

ticket, letting both the server and customer know 

waiting and serve order. This allows for effectively 

reducing walk-away and increasing sales. 

e.Label Specifications 
Dimensions (in)                 3.31(L) x 2.32(W) x .71(H) 

Display Size   2.7” ePaper 

LCD Display Resolution (Pixels)  264 x 176 

Operating Temperature  0 C to 40 C 

IP Rating    IP67 

Battery Life   5 Years  

Power Source (Battery)  3.0V X 3pcs (Not Serviceable) 

Net Weight   73g  

Electronic Labels Model: e.Label 

 TVP-1500  Queue System 

e.Label Options 

e.Label Stand          
Base Station (Required for e.Label)  

E-paper display provides high contrast and low reflection to ensure high     

screen readability for greater communication possibilities with your customers. 

Our electronic tags are low energy consuming devices that can last for 5 years  

or more as energy is consumed only when required. Info Tag formats are       

customizable to customer needs.    

 Info Tags 
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Various Size Info Tags 

Info Tags 

Design Can Also 

Be Created with 

Black Background  

 Add-On 



 Side Dimensions SM-5500 Bench 
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Top and Front Dimensions SM-5500 Bench 

 On Demand Advertisement 
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 LinerLess Labels  

Unit= inches 

Unit= inches 

 Specifications 

Operator Display 
7 in and 12 in WVGA with Touch Panel    

(800 x 480/600), Adjustable Display 

Customer Display 
7 in WVGA (800 x 480) Bench and Post 

12.1 in-WVGA (800 x 600) P-Plus 

Memory  8 GB SD Std, Upgradeable to 128 GB 

Interface 
Ethernet (Standard) 10/100 Base T,           

USB 2.0 Host  

Number of Preset Keys  
Up to 16,000 Touch Screen Preset Keys,          

28 Mechanical Keys 

Power Source 
AC 100/110 or 220/230/240 Volts    

(50/60 Hz.)  

Dimensions 15.16 in (W) x 17.55 in (D) x 5.83 in (H) 

Net Weight Approx. 26.46 Ib 

Operation Humidity 15% - 85% RH Non-Condensation 

Operating Temperature -10° C to +40° C 

Print Method Direct Thermal Printing 

Print Resolution 300 dpi 

Printing Width 30-80 mm (1.18-3.15 inches) 

Printing Length 28-240 mm (1.1-9.45 inches) 

Print Speed Up to 150 mm/sec 

Label Roll Diameter 
Outer-4.92 inches 

Interior-1.625 inches 

Capacity Max. 30 Ib 

Single-Range  0-30 lb x 0.01 lb 

Dual-Range 
 

0-15 lb x 0.005 lb 
15.01-30 lb x 0.01 lb  
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Options 
WLAN IEEE 802.11  a/ b/ g/ n, e.Labels,       

Info Tags, TVP-1500 Queue Printer, Speed ID   

Factory Option LinerLess Printer with Auto-Cutter  O
p

ti
o
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New Brunswick International, Inc. 

West Coast Office 

530 West Central Ave. Suite C 

Brea, CA 92821 

TEL: (714) 671-7911 

FAX: (714) 671-0798 

Corporate Headquarters 

76 Veronica Ave 

Somerset, NJ 08873 

TEL: (732) 828-3633 

FAX: (732) 828-4884 

A DIGI Group Company  

Dealer 

 www.nbidigi.com 


